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Introduction

Requirements

This manual is a quick guide for all users who are
learning through the E-Campus platform. It walks
you through the platform using images, so that you
can use its most common and necessary functions
without difficulty.

In the Requirements section, you will find the specific
browser requirements needed to for the courses to
function correctly.

The functions on each screen are identified by name
and illustrated step by step with screen captures to
guide you. The places to click are highlighted with a
colored box, so it is important to pay attention to
these indications.

Read these instructions before beginning your course
so that you can make the most of this learning expe-
rience.

Thank you for being part of E-Campus!

You can send questions or suggestions to:

e-campus@iom.int

Below are the minimum requirements
to take courses on ECampus.

Internet connection
Browser

Mozilla Firefox 3 or higher.

Google Chrome.

Audio equipment

©

O,

b o

Headphones.

Plug-in

One of the plug-ins you will need to have ins-

talled on your computer to use multimedia re-

sources is Adobe Reader, follow these direc-
tions to download the program.

Adobe Reader

http://get.adobe.com/reader/
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Requirements

- Disable pop-up blocker

Mozilla Firefox

.{3 Sign in to Sync

© Content Blocking

B} New Window
e New Private Window

a Restore Previous Session

. Zoom -—
Enter your email
to continue to Firefox Sync Edit

: Libra
. ‘ I\ Library

roceeding, you agree to the Terms of

Service and Privacy Notice. Customize...

Open File...

Save Page As...

é Print...

Cleen dlie cdmm

Ctrl+Shift+P

100% =4
¥ O @

Ctrl+Shift+A

Ctrl+N

>

Ctrl+0O
Ctrl+S

Step 1

Click on the
tools icon.

Step 2

Click on options.)

Step 3 Step 4

4(

Deactivate the option to

Click on privacy and
block pop-up windows.

security.

a Privacy & Security

s Firefox Account

£ Find in Options

v Block pop-up windows Exceptions...

Exceptions...

v Warn you when websites try to install add-ons

Prevent accessibility services from accessing your browser Learn more

Firefox Data Collection and Use

We strive to provide you with choices and collect only what we need to provide and improve Firefox

for everyone. We always ask permission before receiving personal information.

Privacy Notice

v Allow Firefox to send technical and interaction data to Mozilla Learn more

v Allow Firefox to install and run studies View Firefox studies

Allow Firefox to send backlogged crash reports on your behalf Learn more
Security
@ Firefox Support Deceptive Content and Dangerous Software Protection
J
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Requirements

- Disable pop-up blocker Step 3

{Click on advanced settings.)

Google Chrome

O Open a specific page or set of pages
g - X Step 1 Step 4

tools icon. A settings.

- J
4 )
P aEm
N Gmail Images ::: m Content settings ,
Control what information websites can use and what content they can show you
4 _ > )
Clear browsing data
w O . . v
Clear history, cookies, cache, and more
New tab Ctrl+T (S j
New window Ctrl+N Ste P 5
New incognito window  Ctrl+Shift+N .
% Pop-ups and redirects (
History v Blocked L Click on pop-ups.
Downloads Ctrl+)
Bookmarks >
Zoom - 100% + : :
4 )
Print... Curl+P & Pop-ups and redirects
Cast...
Find... Ctrl+F
More tools > St 2
Allowed
Edit Cut Copy Paste e P
Click on settings. | -
\!’ Help
. Step 6 ( Activate the allow option. )
- /
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How to register

Home

& LOGIN

Username / emalil
Password

) Remember username

Create new account
Lost password?

On the E-Campus web
page, www.ecampus.iom.
int, select “Create new
account.”

™ English (en) »

New account

~ Choose your username and password

Username @

The password must have at least 8 characters, at least 1 digit(s
alphanumeric character(s) such as as *, -, or #

Password @

~ More details

Email address @

Email (again) O

Fill out the required

Step 2 fields.

Step 3

Click “Create new
account.’

Moose.., T

I'm not a robot e

reCAPTCHA
Privacy - Tems

ere are required fields in this form marked @

Create my new account Cancel

# Home

An email should have been sent 1o your address at mesoamericadomi@gmail.com

It contains easy instructions to complete your registration,

If you continue to have difficulty, contact the site administrator.

. J
Step 4
( Ny
You will see a message saying that an email will be sent to
your email address with the instructions to follow. Then click
g continue. )
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= M Gmail Q. Search mail

) S Step 5

D Frimary - Social i- Fromolions
Inbox 1 Open the email and follow the

Syarred Administrator PAM (. E-campus: account confirmation - Hi Mesoamerica OIM B instructions.

cent Thanks

Drafts Your iEEIS[I’ﬂ[i:}l‘I has been confirmed
\ w  More J m

-

)
w
—
|

= M Gmail Q,  Search mail - = ==
Ste » 7 ( Complete registration. )
« O 0 §F 2 0 D= teft ¢ > M- 8 20n
+ Compose Ste P 6
O inbox E-campus: account confirmation inbex = 5 2 M s \
w Stared Administrator PAM (via E-campus) aulaviriualoimE Sl com= 557 PM {1 minute ago) Y1 . : & Fo"ow the Instructions In the
© snoozed e - email to confirm your email
=  Sem Hi Mescamarica CHM El Sabradar,
- address.
= A e o NI )
i More
To confifm your ndw account, please go to this web address
*  Mesoamerica - +
In maest mail programs, this should appear a5 a blue link
which you can just click on. If that doesn work,
then cul and paste the address nbo the addness
Eng at tha lop of your wilh browser window
K H vou need help, please contact the site admenistrabor j
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Accessing E-Campus @

Accessing the platform

To access the platform, type the following address into the

browser:

Next you will see the following screen:

™ English (en) »

€ CAMPUS | /2

n Welcome to E-campus, the IOM platform for online courses. Visit the different categories below to choose your next course!

Home

& LOGIN

Username / email

O Remember username

Log in

Create new account
Lost password?

Migration Governance

and Trends

B9 CALENDAR
&
FEBRUARY 2019 ( 5\
o
Mon Tue Wed Thu Fi Sat Sun 826

Trafficking in Persons

Course categories

0-5) @
OJOIO

Migrant Protection Labour Migration and Migration Crisis and

development Disasters

Health and Migration Gender and Migration

User log-in

Home

& LOGIN

Username / email

Password

.l Remember username

Create new account
Lost password?

SN

Step 1

Step 2

Step 3

-~

NG

n Welcome to E-campus, the 10M platform for online courses. Visit the different categories below to choose your next course!

Home

Dashboard

Calendar

Private files

My courses

Identificacion diferenciada

GMLAL

MICIC-EUR-ENG

MICIC-ENG

B CALENDAR B E
- February 2019 »

Mon Jue Wed Thu Fr 3at 3un

1 2 3
4 5 & 7 g 9 10
11 12 13 14 15 156 17

18 19 20 21 22 23 24

o Y3

Course categories

Migration Governance Migrant Protection Labour Migration and

and Trends development

)

Trafficking in Persons Health and Migration Gender and Migration

[ Y é Y Y
Enter the username
previously assighed Then type your Finally, click the Log
to you in the password in the In button to access
username/ email corresponding space. the platform.
field.

\\ WV \\ WV WV
The home page will open, from which you can access the options described in the
following sections.

N

o2

Migration Crisis and

Disasters

*0OIM
IoM
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Editing your profile

If you would like to change your profile information:

A ® . Name

& Preferences

O Edit profile 3 Calendar

& Change password
®, Message Ik ~rivate files

= Messages

Blog Forum posts

- —
o —

# Badge = Discussions

Step 4

UIN DTG RA My grades

% Logout
@ Help

Click on the username and picture
located in the top right of the
screen.

Click “Preferences” in the
dropdown list.

Choose “Edit profile.”

Profile picture

r A
St 1 To add a profile picture or modify the
eP existing one, click the “User picture” tab.
. J
- D

v User picture

New picture (%)

Current picture  None

rra——
E EHE
>

fccepted file types:

Maximum size for new files: 4.9GB, maximum attachments: 1

Files

~

You can drag and drop files here to add them.

4 )
On the next screen, you can edit the information in
each section by clicking on each tab and using the
available fields.

. J

# Home Dashboard Preferences User account » Edit profile A
Name
b Expan
» General
» User picture
» Additional names
» Interests
» Optional
» Other Fields
Ny J
4 )
Under the “General” tab, you can change your basic
user information. When you finish making your
changes, click “Update Profile.”
. J
/ N
Name Update profile Cancel
v General
First name @
Surname @
Email address O
Email display (@) Allow only other course members to see my email address v
City/town
Select a country v
N\ J

\ Image files used on the web .gifjpe ,jpeg{pg,png,svg,svgz )
r )
S r 2 The section will open. Click the add files icon
ep or the blue arrow to open the “File Picker.”
. y,
~ N
Attachment | Choose File | No file chosen
Save as
Author
Choose license All rights reserved v
Upload this file
. J
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4 )
The “File Picker” will allow you to choose
the picture you want, either from your
Step 3 computer or from files available online.
Once you have selected your picture,
click “Upload this file.”
\_ J
@Open x - \
> > This PC » Desktop v U P Q
QOrganize ~ New folder (2]
@ OneDrive ~ Name - Date modified Type Size _
& This PC [% )
-# 3D Objects
m Desktop
[5 Documents
3 Downloads
b Music Hiferenciada
wvior
.9 Windows (C)
¥ Network »
File name: V‘ All Files M
Pictul
» Additional nar
\ > Interests
(

Step 4

Back in the User picture tab, click

“Update Profile.”

Update profile

Cancel

Change password

If you want to change your current password:

Step 1

Click on the username and picture
located in the top right of the screen.

Step 3

On the next page, you can enter your
current and new passwords.

& User
O CLdit profile

& Change password

®, Message
Blog
# Badge

I (v

A ° . Name

& Preferences
™ Calendar

Messages

Private files

Forum posts

= Discussions

Change password

Username

Current password @
New password @

New password (again) @

gerardo

The password must have at least 8 characters, at least 1 digit(s), at least 1 lo
at least 1 upper case letter(s), at least 1 non-alphanumeric character(s) such

UN MIGRA | BSREEES

= Logout
@ Help

Step 2

Click “Preferences” in the drop-down
list and choose “Change password.”

Change password

Current password ©
New password ©

New password (again) ©

g
N
Step 4

Finally, click “Save Changes” at the

bottom of the page.

Save changes

12 CAMPUS
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To read the messages you receive:

Nombre

Preferences

On the next screen, recent conversations
and notifications will be listed under
“Messages.”

Messages

Search messages

No messages

Click the username and picture
in the top right of the screen and
choose messages.

Click on the name of the person who
sent the message to read it.

You can add this person to a contacts list
with the “Add Contact option so you
won’t have to search for him or her again.

" Messages

Username

Courses Uf;ername

LI Ll SLSFY I N I )

Username

Celeste Gonzalez Camacho

Send messa

g
m

Esteban Vargas

Estefania Pineda Add contact

Estefany Cervantes Gonzalez

\ lda Dialogzard Staffancan

N
Username
NLAa(
Y,
2 CAMPUS | @loM




To send a message:

FTarme
" Messages A
You can select the name of the person to whom you Dashboa
want to send a message from the contacts list. Username Username Edit e
Username Private fil
p N My cours
@
r -
h |dentifi
Contacts o
- - MICIC-E
Dashboard Messages
M eSsages
Search for a user or course
Username » ] Jvrite a message... Send
Messages Contacts
o /
N /
You can also search for a person by typing their To w.rlte ;hi Message, CI'.Ck t:e hame of th$| person\./\'/l'hhe
name in the search bar and clicking “Search people page In which you can ;W'It:EI € Ir_nﬁs‘fggec\l’f: open. en
and messages.” you are finished, click “Send.

12 CAMPUS




Joining a course

Available courses are listed on the home page.
To access them:

Select a course category.

Step 1

Click the name of the course.

Step 3

Course categories

MICIC @ 5 WGl L provide services in a more inclusive manner, accounting for migrants’ specific behaviors
FUREOM
4 H and preferences.

Learning modality: Self-learning. 100% Online

N
# Home Courses Migration Crisis and Disasters ___:Zii Courses
Course categories: | Migration Crisis and Disasters / Courses v Home
Dashboard
Search courses:
Calendar
- - - ‘j
([0 Course Including Migrants in Emergency Management orivate files
This course provides emergency management practitioners information and tools to My courses

Identificacion diferenciada

o-6) -4
& @

Migration Governance Migrant Protection Labour Migration and Migration Crisis and

and Trends development Disasters

0=5]

o]
O
ARY 2019 '@ @
3 $
1 2 3

7 8 a 10

Health and Migration Gender and Migration

Courses Migration Governance and Trends

Course categories: Migration Governance and Trends

Search courses:

&

Courses Handbooks Videos Audios

EO GMLAL
Including migrants in emergency management Fecha: Available all year
acourse for local level practitianers @ Duration: Approximately 3 hours MICIC-ENG
[B5]  Language: English
E@ Cost: Free
@ Geographical Coverage:
J

You will now have access to all the resources of the
selected course.

. Ll . \
Course Including Migrants in Emergency Management i
. Ho

Enrolment options
BE
(10 Course Including Migrants in Emergency Management » o
This course provides emergency management practitioners information and tools to Pri
MICIC @ |l|cl0|'. E “ E:::;cr:l::;r:ces in a more inclusive manner, accounting for migrants’ specific behaviors and "

Learning modality: Self-learning. 100% Online
Fecha: Available all year

Duration: Approximately 3 hours

Language: English

Cost: Free

Geographical Coverage:

SEOLIE

- Self enrolment (Student)

No enrolment key required.

Enrol me

You can also use the “My courses” menu in the navigation
bar, at the top of the home page.

& This course »

&= My courses ¥

# Dashboard

&= Migrant Protection b

= Labour Migration and development p s

& Migration Crisis and Disasters 3 and Disaste

Enrolment options

Course Including Migran

12 CAMPUS




- Knowledge assessment

To take knowledge assessments:

é Y
S t 1 Locate the knowledge assessment within
eP the course and click on it.
. y
N

(Course Including Migrants in Emergency Management

Introduction Including migrants in emergency management: why? Coordinating with relevant actors

Gathering and using data on migrants Communicating with migrants

Assisting migrants in emergencies

Certificate

Assessment

4+ ¢ Completion Certificate

(a0 Not available unless:
* You achieve a required score in Assessment
¢ The activity Course evaluation survey is marked complete

4 Assessment

Your progress
LN . HEH
' Course evaluation survey Lo

. Y
4 )
St 2 Read the instructions on the screen
eP carefully and click “Attempt the quiz now.”
\_ | )
- A
Grading method} Highest grade
I Attempt quiz now I
Jump to... v
\ Y,

The last page will show a status summary
of your responses. Click on “Submit all and
finish” or “Return to attempt” as needed.

Step 5

( Y
Ste 3 Respond to each item on the screen as
P indicated.
\. J
( = QUIZ NAVIGATION \
Question 1 La expulsion de una persona migrante del territorio de un Estado no debe ser arbitraria y debe fundarse 1= e |7 ]
Mot yet answered en laley y en un motivo justificado HINE NN NN
Marked out of Select one: T T W 7 ? ? W
V;"Flag question - Te % % % % % % ?
O False
(22232225 |[26|[27 | [228]
Question 2 La no admision de una persona extranjera al territorio de un Estado, debe tomar en cuenta las normas [22][30][37][32]
Not yet answered internacionales ya que el Estado esta sujeto a ellas. L JJL
\ Marked out of Finish attempt ... )
( Y
At the end of each page, click the “Next
Step 4 page” button to continue to the next
section of the assessment.
\. J

. J
26 Not yet answered )
3
3

28 Not yet answered
im 3

Not yet d e

30 Not yet answered
i
i
32 Not yet answered de obrl
.
2
3 . admisi

Submit all and finish
m 2
labora
« v
> .3
los tra
Return to: Certificate 14

im 3
3
cohesi
=7

When you finish the evaluation, click the
“Finish attempt” button.

~

/

N

Return to attempt

Submit all and finish

/

12 CAMPUS




You must fulfill the following requirements to be able to download

Download your certificate E the certificate:

of participation
Grade
70
your first and last names are spelled correctly, because the certificate

will take the user information from your profile and you will not be
i Y ( Y ( ) Certificate of approval

able to modify it once the certificate is generated. Take the
Take the course

: . : . : knowledge
You can verify this information by clicking on the username in the i
Y Y g Complete the S — evaluation survey

Before you download the certificate it is important to verify that

top right. videho section of earn a grade above for selfdi(l;ce:;c]ed
the course. ; course (if the
the established =
b course requires it). E CAM PUS @!Ggm

. S . S . S

. 4

CERTIFICATE

OF APPROVAL

£ Preferences
This certifies that

& Change password &= Messages Then go to the course menu.

® Edit profile [ Calendar
( ) USER

I Frivate files
Has satisfactorily completed the following 80-hour virtual course

®, Message

Blog Forum posts o . . . .
Specialized course on migrant children in the Americas

# Badge = Discussions
WINENIESLYaY] = My grades
= Logout
O Help

Marcelo Pisani
IOM Regional Director for Central
America, North America and the
Caribbean

My courses » MICIC-EUR-ENG Certificate

Course Including Migrants in Emergency

Introduction Including migrants in emergency management: why? Coordinating with

Gathering and using data on migrants Communicating with migrants Assisting migra

Name Update profile Cancel

~ General

Certificate

You can send questions or suggestions to:

First name ©

Y :
e Course evaluatIOﬂ SUWE‘}’
Surname O

e-campus@iom.int

4+ ¢ Completion Certificate

Email address ©@

ESg e Not available unless:
* You achieve a required score in Assessment

¢ The activity Course evaluation survey is marked complete

Email display (@ Allow only other course members to see my email address ¥

City/town

4 Assessment

Select a country

€ CAMPUS | 108




How to take E-Campus
courses offline

NG UE .0 66% 10116 AM
Connect to Moodle

Thoodle

Please enter the URL of your Moodle site. Note

Connect to Moodle

Thoodle

MIE TE A 67%H 10:15 AM T

¢ Q ¢

Moodle

Moodle
rn‘ Moodle Pty Ltd. r"‘ Moodle Pty Ltd.
Education

Education
Please enter the URL of your Moodle site. Note
that it might not be configured to work with that it might not be configured to work with
this app. this app.

INSTALL
Requires access to the

following functions:
www.ecampus.iom.int

CONNECT!

Site address

Photos/Media/

Archives
What's new e

Mic Last updated Mar 29, 2019
New features and improvements in this version are:

Making online educati X L + Support for blogs
- ™ ' f Google Play G Pay ACCEPT » Support for ratings in forum, glossary and databas

I. Read more

Improve how you access your Moodle courses with
this official helper app

Read more
Making online educatid

Open Moodle and go to www.ecampus.iom.int (requires

Open Google Play and search for the Moodle app and S T 2
download it (requires internet). eP internet).

S CAMPUS | ®10M




—_

& Categories

Step 3 E-campus €  Health and Migration Step 4

=y CAM PU S | @10M Site home Dashboard - :Iigr;tiun Governance and - Health and Migration
A UN MIGRATION rendas
Log in with your username BB Course categories Greootss
CARIpHS and password (if you do not BB  Migrant Protection Find the course on the
http//www.ecampus.iom.int have a username, create BB Courses 1 site and enroll (Requires
. Labour Migration and .
esrmar one using the attached [ EAN— : internet)
guide). (Requires internet)
TS ® - Migration Crisis and Disasters - e 1
[ ] Trafficking in Persons Bm Audios
FORGOTTEN YOUR USERNAME OR BB Health and Migration
PASSWORD?
Is this your first time here? - Gender and Migration
For full access to this site, you first need to - I0M
create an account.

wE 0

CREATE NEW ACCOUNT

T

Atencion Psicosocial par... €  Atencion Psicosocial par...

psicosocial, 105 primeras auxiios

'f..'-.'-" Courses . Atencién Psicosocial para personas psicolégicos y el cuidado del personal que
Enroll in the course migrantes atiende migrantes en Mesoamérica.

(Req uires intern et) Courses Modalidad de aprendizaje: Auto-aprer
Fecha: Disponible online todo el ano

Duracion: Aproximadamente 4 horas

I. | | mm: Gratis
Enroll-me Are vou sure vou want to enrol . Prm— You are about to download 139.82
g ’ MB. Are you sure you want to Cobertura Geografica:

yourself in this course? .
continue?

B Open in browser

o Download course

CANCEL OK CANCEL oK

Download course
i Content

Z i Content

Open in browser

Z Open in browser

Download the course
(requires internet). _ : n L i}

<€ CAMPUS | 10T @k,




€<  Atencion Psicosocial par... | E-campus Q : Step 7

Atencion Psicosocial para personas In progress
migrantes

Courses

Take the course and evaluation
OFFLINE, you will not need to be

= -
Contents Participants »

General view of the course . All sections

connected to the internet.

In progress

General

Image of the course

Download course

Content
Atencion Psicosocial para personas

. migrantes
Open in browser

€<  Modulo 01: Atencioén... €  Modulo 01: Atencién... : ¢ Modulo 1 <  Modulo 1

I-I.I a oy -
4 7 |

F - ] i ; | @
| Internacional para las

T

Numero de intentos realizados
Unidad 1 Intentos 0

5 Haga clic en el titulo para Ndmero de intentos permitidos

. Método de calificacidon
entrar al contenido.

Sin limite s
Intento mas alto

Madule 01: Atencion psicosocial para "
i P P Numero de intentos realizados

| Migraciones (OIM) le da la
migrantes: marco conceptual . Calificacion informada blsnvsnida al curse de
Unida 2 Ninguno Atencién psicosocial para
personas migrantas.
Método de calificacion }
Ultima sincronizacion
Haga clic en el titulo para Intento mas alto . ; e — : ;
entrar al contenido. Nunca
Calificacion informada
i Maodulo 02: Atencion psicosocial para )
. . ) Ninguno
migrantes: casos practicos
o | i : o | [ : o e [ ] : o E £ : o Ex [ ] :

€ CAMPUS




